NWATURALLy
SUPPLY CHAIN MANAGER
HOM E G ROWN STATUS rggﬁglgg/n!: PERMANENT
FOODS SHIFT |MONDAY - FRIDAY 9AM-5PM

Be real. Or adventurous. Or both.
At Hardbite, we craft great tasting natural snacks that inspire people to go beyond. As our company has grown, so have
our product lines... yet our passion for quality has never wavered. We need team members who share our passion for

high quality, all natural, and adventurous snacks.

We offer a competitive salary and every position at Hardbite comes with benefits, including extended health and
dental coverage, RRSP matching, Employee Assistance Program (EAP) and, of course, chips!

The 5 words that best describe us are:

e Natural
e Adventurous
e Authentic

e Trustworthy

e Energetic

o Wittty
We know that’s six, but we also like to push limits and go beyond expectations.
We’'re independently owned & operated... and proudly Canadian to boot.

OVERVIEW OF POSITION

The Supply Chain Manager will be responsible for procurement and production planning. The is a key leader responsible
for ensuring execution of production and distribution of products across the supply chain, from manufacturing facilities

to hub warehouses and ultimately to customers. The Supply Chain Manager role requires leadership and influence skills
with stakeholders in Production, Sales Strategy, and Finance functions.

RESPONSIBILITIES:

Warehouse / Logistics / Fulfillment

e Strategically plan and manage logistics, warehouse, and transportation

e QOverseeing the management of all warehouse operations

e Supervising the quality, quantity efficiency of storage and movement of goods

Prioritize shipments and work tasks for warehouse staff

Manage logistics network and work with 3rd party providers to ensure on time delivery (inbound & outbound)
Maintain ongoing cross-border trade compliance with USA by working with internal/external stakeholders (vendors,
customs brokers, carriers, and Customer Service teams)

e Analyze logistical challenges, developing and new solutions to efficiently meet business growth efficiently

e Maintain good relationships with carriers while holding them accountable

e Negotiating rates with carriers to maximize profitability

e Carrier management, evaluation, development, and market knowledge as it relates to performance, safety, rate
negotiations

Initiate freight claims and determine root cause when necessary

Ensure accurate inventory levels

Identifying Logistics optimization opportunities

Analyze freight movements to realize efficiencies and add value to the company



Assisting in the implementation of inventory systems
Responsible for delivering key supply chain metrics including % out of stock, late shipments, short shipments

Planning / Forecasting

Implements and monitors all NHGF Supply Planning Processes, Tools and Reports

Provides clear leadership and direction to the warehouse and production teams on matters affecting product supply
Works in collaboration with Operations Manager to establish inventory levels to meet customer demands

Monitors finished goods inventory daily and keeps sales departments informed of changes

Generates daily production quantity in production control

Communicate with Operations Manager for special production requests

e Set up lead time for special order production

e Improve existing production control system

e Create standard production planning process

e Chair all standard daily/weekly supply planning meetings with stakeholders
Procurement

Manage ordering of consumables and inventory management

Implementing and managing centralized procurement and purchasing processes and procedures
Planning and forecasting purchase requirements of core products

Generating purchase orders, receipt of goods, and invoice matching

Onboarding and management of Co-Packers

Liaise and build strong relationships with suppliers and vendors (internal and external), finding ways to reduce costs
and improve performance

Drive strategic sourcing of ingredients and alternate supplier identification

Develop hedging strategy on key commodities

Manage, coach, and develop the supply chain team to set and execute company objectives
Support implementation and proper utilization of ERP system (SAP)

Other duties as assigned by the Operations Manager or the Company

Qualifications

5+ years operations experience

Proficient in MS Office (including Word, Excel, and Outlook)

Exceptional knowledge of import/export regulations internationally and strong regulatory acumen; understanding of
international shipping/receiving, and in-depth knowledge of foreign customs, tariffs, and optimal shipping methods
Exceptional customer service abilities, attention to detail, and highly organized

Strong working knowledge of storage, packing and shipping techniques

Results orientation with a disposition towards continuous improvement

Positive employee relationship skills

Project management capabilities

Strong analytical and problem-solving skills

Experience in existing demand forecasting of supply planning

Excellent verbal and written communication skills

Desire to thrive in an unstructured and high-growth environment working with good people

Demonstrated expertise using Enterprise Resource Planning systems (ERP); implementation experience a strong
asset (SAP specifically)

Come join our team and explore what'’s real!
Find us on Facebook, Twitter and Instagram to learn more about who we are!

To apply to this opportunity with Naturally Homegrown Foods Ltd., please e-mail your resume and salary expectations
to careers@hardbitechips.com, referencing “Supply Chain Manager” in the subject line.



We thank you in advance for your interest however only selected applicants will be contacted. No phone calls please.

Application Closing: Open until filled



