
 

 

 
 
 
 
 

Director, Supply Chain 
 

This is an exciting opportunity to join the largest paediatric academic health sciences centre in Canada. Located in the 
heart of downtown Toronto, the Hospital for Sick Children (SickKids), affiliated with the University of Toronto, is 
Canada's most research-intensive hospital. As innovators in child health, SickKids improves the health of children by 
integrating care, research, and teaching.  With a staff that includes professionals from all disciplines of health care and 
research, SickKids provides the best in complex and specialized care, creates scientific and clinical advancements, 
shares knowledge and expertise globally, and champions the development of an accessible, comprehensive and 
sustainable child health system. Home to over 11,000 staff and volunteers, SickKids staff includes 3,335 health-care 
professionals, 2,429 management and support staff and 749 physicians.  
 
For more information about SickKids, please visit http://www.sickkids.ca.  
 
The Position 
Reporting to the Vice President, Finance and Chief Financial Officer (VP/CFO), the Director, Supply Chain (Director) will 
be accountable for the strategy and operations of the Supply Chain functions (Procurement and Logistics) at SickKids. 
The new Director will integrate supply chain and logistics services with the hospital’s primary functions, develop and 
implement policies and procedures that guide, assess, and improve supply chain performance. He/She is responsible 
for ensuring that SickKids has the right products at the right time and at the right price.  The Director will be a key 
advisor to the VP/CFO and an important partner with clinical and corporate leaders within the organization. In addition, 
the Director will play a crucial role in developing and maintaining good relationships with vendors and distributors.   
 
Key leadership initiatives for the new Director will be to: 

▪ Actively contribute to the development and implementation of a proactive business-oriented supply chain and 
logistics strategy, enabling SickKids to realize opportunities for strategic optimization and value-added service.  

▪ Identify opportunities for continuous improvement and strategic growth by forecasting organizational needs and 
implementing best practices.  

▪ Develop and manage supplier relationship management activities with other shared service organizations and a 
range of vendors, suppliers, and distributors, including the measurement of service levels and key performance 
indicators.  

▪ Build and sustain positive relationships with supporting business units, departments, and clinical programs.  

▪ Collaborate with multiple stakeholders to lead and support cross-functional projects related to continuous 
improvement initiatives and customer service optimization.  

 
Experience 
The successful candidate will have 7-10 years of practical hands-on supply chain and logistics experience in a similarly 
large, complex organization. He/She will excel by building relationships, promoting collaboration, managing change, 
and seeking out innovative solutions. A transformational and results-oriented leader, the successful candidate will 
have the ability to continuously adapt and improve supply chain performance and ensure day-to-day operating 
policies, systems and procedures contribute to organizational effectiveness.  To confidentially explore this opportunity, 
please email your resume, quoting the appropriate position title, to Judy Mandelman, at resumes@promeus.ca.   
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