OPERATIONS (WAREHOUSE) MANAGER

Are you a motivated, organized individual seeking a challenging and rewarding opportunity in a fast-paced
environment? Would you enjoy being part of a dedicated team that works together to create a relevant,
memorable difference in the lives of our customers and employees? If you're looking for change, and you’re
ready to make changes ... we’re looking for you.

Matrix Logistics, a member company of DHL Supply Chain is aworld-class company, and we hire world-
class people. People who aren’t afraid to work hard — in fact, people who want to work hard.

Our Operations Managers do just that — every day, all day. They have the drive to lead, the passion for
excellence, and the enthusiasm for team development that we need. They're not just ready to face the
challenges of the day — they’re psyched about it because they know they are an essential part of everyday
life.

If this sounds like a team you’d like to join ... keep reading.
We make promises to our customers, and we’ll make promises to you too. In this Operations Manager role :

¢ You'll manage multiple areas with multiple priorities and multiple stakeholders — every day

e Your supervisors will share your passion for excellence — because those are the only kinds of people we
hire

¢ You'll have a seat at the table where your observations and suggestions will be heard and acted on

o You'll set the direction for your team, providing guidance toward continuous improvement
You'll support your team’s development through the endless learning opportunities DHL Supply Chain
offers

¢ You won’t be micro-managed by your General Manager — but you will be held accountable
You'll learn, grow, and become the type of manager you’'d like to work for

o You'l love it

You won’t find another Operations Manager job like the one you’ll find with DHL Supply Chain. Now,
here’s what we need from you:

o 1-3 years supply chain management experience in transportation, distribution and/or freight
management

2-4 years in a supervisory/management role

A degree in Logistics, Industrial Engineering, or a related operations discipline preferred
Experience managing full P&L

A hands-on management approach that encourages change and creative problem-solving
Ability to work well in a fast-paced and high-intensity environment

Experience in a large distribution center strongly preferred

Ability to interact effectively at multiple levels in support of customer relationships

Ability to meet strict time frames in environments with zero tolerance for failure

A commitment to continuous improvement in an ever-changing industry

Excellent communication and presentation skills and high integrity

Strong relationship-building skills

Ability to groom and grow others

Self-confidence (particularly with client relationships)

Our Organization is an equal opportunity employer. We are committed to accommodating applicants with
disabilities throughout the hiring process.

Please send your resume to Kim.Windle@dhl.com
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