
Strategy Manager- Supply Chain Management - PLA05685-21 

Description 

  

Ready to lead and drive change in Supply Chain Operations? 

  

Join our team 

  

We’re looking for bright people who like putting ideas into action, creating focus and bringing a vision through to 

realization. Based upon the strategy and direction that has been set in motion, develop and sustain a high 

performance culture in TELUS and the Supply Operations team through being accountable for leading and driving 

change. 

  

If you’re ready to be at the forefront of driving performance excellence, change, come join our team! 

  

Here’s the impact you’ll make and what we’ll accomplish together 

 

You bring intense focus, energy, achiever strengths and a proven track record of effectively influencing and 

collaborating with project primes, stakeholders and senior leadership to deliver excellence in program planning 

and execution. In this role you will have an opportunity to work on a highly strategic program interacting with 

stakeholders from every level and area of Supply Operations and teams beyond. 

 

Here’s how  

  

Working closely with the stakeholders in Supply Chain to lead and drive strategic programs focused on cost 

reductions, process efficiencies, research on automation/technology opportunities for future focus. 

  

A structured approach to defining, assessing and executing will be critical to the success of this role. Your main 

focus areas are: 

• Translate strategic priorities into initiatives and executable programs 



• Lead and contribute to the Supply Operations strategic planning process through ongoing collection, 

tracking, analysis and presentation of information related to business priorities, best practice and industry 

trends 

• Evolve, develop, and track execution of strategic initiatives and the impact/benefit they have on process 

improvement and cost reductions 

• Support the Supply Operations OPEX management process including leading cost efficiency initiatives 

• Align program plans (quality, risk, communication, budgets, etc.) and outcomes to drive execution 

• Mentor and support the professional development of other program team members 

• Develop scorecards to track Key Performance Indicators, track the progress and execute the projects to 

bring KPI on-track 

• Work across other business unit to ensure progress against both strategic and tactical initiatives  

Qualifications 

  

You're the missing piece of the puzzle  

• Project and program management skills to drive business transformation 

• Business and financial acumen combined with an analytical, innovative and process improvement 

mindset 

• Exceptional communication, influencing, facilitation and presentation skills to convey a compelling story 

• Agility, adaptability and resilience when faced with change, ambiguity and difficult/complex situations 

• Collaborative approach to engaging and building strong partnerships with stakeholders at all levels within 

an organization 

• Ability to prioritize and manage numerous deliverables in a fast-paced environment 

• 5 or more years of related experience leading medium to large scale programs with multiple concurrent 

projects and process improvement/automation initiatives 

• Substantive experience in strategy management, performance analysis, performance coaching, 

transformation, consulting or PMO 

• Bachelor degree 

Great-to-haves 

• MBA  

• Project Management (PMP)  

• Working knowledge of Agile project management 

A bit about us 



 

Our business is connecting Canadians. Our social impact is using our world-leading technology to create 

meaningful change, give back to help communities thrive, and help those who need it most. When you join our 

team, you’re helping us make the future friendly. We’re committed to diversity and equitable access to employment 

opportunities based on ability —your unique contributions and talents will be valued and respected here.  If this 

role sounds like a fit for you, please visit www.telus.com>careers and search PLA05685-21. Also check out our 

other exciting Supply Chain opportunities. 

 
 
Primary Location 
: CA-BC-Vancouver 
Other Locations 
: CA-ON-Toronto 

 

 


