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Source:   
BC Hydro
Job Title:  
Contract Performance Professional (Contracts Professional)
Job Location: 
Burnaby, British Columbia, Canada
Annual Salary: 
$ 107,000.00 - 135,300.00
_____________________________________________________________________
Powered by water... and by people like you
Providing clean electricity to 4 million customers takes a diverse workforce and that’s where you come in. We need your talent to help us build major projects to meet growing demand. To help our customers find clean energy solutions for their homes and businesses and to be ready to respond during storms and outages to keep our system reliable.
Working for BC Hydro is meaningful. And now, the stakes have been raised as we work towards a solution to climate change while safely providing clean, affordable electricity to our customers.
We offer a healthy work life balance, training opportunities and career progression. We're proud to be ranked as one of B.C.'s Top Employers and one of Canada's Best Diversity Employers. Join us as we build an even cleaner B.C.
JOB DESCRIPTION
Duties: 
The mission of the Contract Performance Professional is to ensure their contracts are meeting performance objectives in support of BC Hydro’s goals and priorities. To do this the Contract Performance Professional operates like an overall 'owner/ manager' of the contract and is an expert both in understanding the various contract terms and conditions and the value of strategic relationship management. Contract Performance Professional leads cross-functional teams to develop and execute contract management processes and are responsible for planning and actively assessing, communicating, and managing the category contracts. 

Throughout the contract management lifecycle, they are accountable for leading and or contributing to: 

• Contractor relationship management: building and managing relationships across internal business groups, stakeholders and suppliers. Demonstrates the ability to turn difficult conversations into constructive, mutually beneficial outcomes. 

• Contract management leadership: strength understanding contract formats, pricing structures, scope definitions, general Terms & Conditions and the ability to clearly articulate the areas to stakeholders to ensure contract compliance. 

• Benefits realization: focusing on the approved category strategy direct contract management activities to realise the expected benefits over the course of the multi-year contracts. 

• Business process improvements: identify efficiency opportunities, structure approach to realization and implement time or cost savings with the support of impacted stakeholders. 

Our ideal candidates are motivated by achieving results for BC Hydro, supporting the success of their peer teams, and building progressive contractor relationships. They are pro-active and take ownership. They are adept at creating a persuasive influence where they do not have direct control. They have expertise managing cross functional teams and projects gained working in a complex business environment. 

Candidates have a proven track record of developing and executing value-add contracts and business strategies targeting specific business outcomes. Our profile person possesses a strategic and pragmatic mindset with a project management orientation: able to make daily progress and execute long term strategic plans and manage multiple near-term priorities and issues. 

Successful candidates are team players, collaborators with a growth mindset. They calibrate their excellent communication, facilitation, and analytical skills to identify opportunities and engage people at all levels of the organization to work effectively towards desired outcomes. They utilize their ability to listen and interpret performance data to understand, prioritize and integrate business and technical requirements to drive business strategies. They possess the ability to communicate the story to stakeholders to gain support for upcoming improvements or benefits. It is vital that they are able to understand and are comfortable with changing and complex business contexts and are able to adapt their leadership style to influence others at all levels to get things done. 

The ideal candidates understand what leadership means in the context of their role and within BC Hydro, and they’re open to learning and evolving their leadership approach. 

High Level Outcomes 

 • Ensures assigned contracts and contractors are operating in a way that meets performance objectives and in alignment with approved strategies. This includes ensuring plans are in place to manage risks and anticipate future trends, needs, changes. 

• Leads/Manages development and implementation of: business process improvements, benefit realization plans and other processes; supports the business in contract management. 

• Is recognized as a contracts expert for assigned categories. Knowledgeable in current and likely/possible future business requirements. 

• Contributes to support the sustainment and advancement of BC Hydro’s Contract Management Practice framework and processes.
Qualifications: 
• Degree or equivalent in a relevant discipline such as Business, Law, Finance, or Engineering (relevant experience in lieu of degree may be considered). 

• Minimum 8 years proven track record delivering strategic benefits to achieve specific business outcomes. 

• Experience communicating effectively verbally and in written form to various levels of audiences including Senior Leaders. 

• Experience analyzing and interpreting data, identifying trends to clearly communicate findings. 

• Proven abilities (as they relate to contract management) in influencing internal and external parties, managing risk, and optimizing costs through innovation. 

• Experience leading cross-functional project teams in a complex business environment, with multiple stakeholders and strategic considerations. 

• Experience planning and leading change initiatives using structured project management or equivalent. 

• Must possess excellent interpersonal, communications, negotiating, project management, planning and organizational skills. 

• Proficiency with MS Office including MS Word, Excel, and PowerPoint is required. 

Differentiator 

• 10+ years proven track record of both executing value-add contracts, and delivering strategic benefits to achieve specific business outcomes 

• Partial or full completion of the Supply Chain Management Professional (SCMP-PMAC) Designation and /or World Commerce & Contracting (WCC) Certification to Associate level is an asset 

• Experience operating within crown corporations or government environments and familiarization with the Utility industry sector would be beneficial. 

• Demonstrated experience in successful change management initiatives. 

• Strong technical background or competency in engineering and design, and/or construction management, is an asset.
ADDITIONAL INFORMATION
- A comprehensive benefits package 

- A minimum of 15 paid vacation days 

- A lifetime pension 

- Flexible work model, depending on your role type 

- Training and development courses 

For more information on the benefits we offer, visit bchydro.com/benefits.

What else you should know 

Before you apply, please confirm you meet BC Hydro’s time in role requirement. M&P employees must meet the time in role requirement specified in their most recent offer letter. For MoveUP and IBEW employees, the current time in role as outlined in the Collective Agreements will apply. 

Don't forget to update your Candidate Profile with your current resume and copies of your certifications. If applicable, include your Trades Qualification. This will ensure we have all the necessary information to assess your application without any delays. 

Brief description 

Manage the entire contract lifecycle, ensuring compliance with legal and company standards. Your duties include: 

• Crafting and executing contracts. 

• Maintaining supplier relationships. 

• Manage and develop performance reports and KPIs 

• Managing Contract Management Plans 

• Identify Risks and Mitigations 

• Identify opportunities to add value to the organization 

• Communicating contract information to stakeholders 

You’ll monitor contracts to decide on closure, extension, or renewal and resolve contract-related issues Additionally, you’ll perform data analysis, standardization, documentation, coordination, and facilitation related to contract management, collaborate with stakeholders, draft contract communications, and propose business improvements.
How to Apply
Interested candidates should submit their applications online at https://app.bchydro.com/careers/current_opp.html  by Oct 05, 2025.
Click here to access the job posting or visit the BC Hydro “Current Opportunities” Careers page to view and apply for jobs.

 
You must use a supported browser, such as Firefox, Internet Explorer, Google Chrome or Safari. Your pop up blocker will also need to be disabled for the BC Hydro Careers site.
 

On the BC Hydro Careers site, click on the Apply button in order to complete the steps to apply for this job. Please be sure to update your Candidate Profile with your current resume and include copies of your certifications, if applicable. 
We're always looking for exceptional people to bring new ideas, fresh thinking and the motivation to help shape the electricity system in B.C. It's an exciting time to be a part of our team as we invest in our system and prepare to meet the challenges of tomorrow.
Our values guide our work. Want to join us?

We are safe. 
We are here for our customers. 
We are one team. 
We include everyone. 

We act with integrity and respect. 

We are forward thinking.

BC Hydro is an equal opportunity employer.

We include everyone. We welcome applications from anyone, including members of visible minorities, women, Indigenous peoples, persons with disabilities, persons of minority sexual orientations and gender identities, and others with the skills and knowledge to productively engage with diverse communities.

We are also happy to provide reasonable accommodations throughout the selection process and while working at BC Hydro. If you require support applying online because you are a person with a disability, please contact us at Recruitmenthelp@BCHydro.com 
Flexible work model role definitions 

=========================== 

Our four role types identify the degree of flexibility an employee could have to work from home based on the type of work they do. The flexibility for an individual job is up to the manager for each position and the operational requirements. Employees also have the right to work full-time from the office if they prefer. All of our roles require at least some in-person time. 
IBEW/Field – No option to work from home 

Resident – Works primarily (4+ days per week) in the office. 

Hybrid – May be able to work from home up to 3 days per week. 

Remote – Works from home 4+ days per week
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